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CAI CACH DIA PHUONG

Chi tich TP Hai Phong yéu ciu cit giam it nhat 50% thoi gian gidi quyét thi tuc
hanh chinh

Chu tich UBND TP Hai Phong vira chi dao cac co quan, don vi trén dia ban tap trung ra
soat, cat giam va don gian hoa cac thu tuc hanh chinh. Theo do, Chu tich UBND thanh
phd yéu cau cac so, ban, nganh va dia phuong phai thuyc hién ra soat dé kién nghi
phuong an cat giam toan bo nhimg diéu kién dau tu kinh doanh khong can thiét, chong
chéo hodc thiéu tinh cu thé.
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Dic biét, thanh phd diat muc tiéu bai bé hoan toan cac diéu kién kinh doanh ddi véi
nhirng nganh nghé khong nam trong danh muc kinh doanh c6 di€u kién theo Luat Pau
tu.

Pbi voi cac thu tuc hanh chinh hién hanh, yéu cau dat ra phai cat giam toi thiéu 50%
thoi gian gidi quyet va 50% chi phi tuan thu so voi nam 2024. Dong thoi ddm bao toan
bd cac thu tuc quy dinh tai quy chuan k¥ thuat phai dugc cong bo va don gian hoa triét
de.

Trong 10 trinh chuyén ddi s6, TP Hai Phong chu trong déy manh viéc thuc hién dich vu
cong truc tuyén toan trinh va quan tri ndi bd trén moi trudng dién tir. Thanh phd quyét
tam dat chi tiu 100% thu tyc hanh chinh du diéu kién duoc cung cap dich vu cong truc
tuyén toan trinh; 100% cac thong tin, glay td lién quan dén hoat dong san xudt, kinh
doanh chi can cung cap mot 1an duy nhat cho co quan hanh chinh; 100% thii tuc hanh
chinh no1 bd trong tirng co quan hanh chinh nha nudc dugc thuc hién quan tri ndi bd
trén moi truong dién tur.

Cung véi do, cac don vi quan 1y co trach nhiém hudéng dan, hd trg doanh nghiép chuyén
d6i sang ché do bao cio dién tir hoan toan nham tbi wu hoa viéc khai thac va chia sé dir
liéu lién thong. (Suckhoedoisong.vn 28/3)
https://suckhoedoisong.vn/chu-tich-tp-hai-phong-yeu-cau-cat-giam-it-nhat-50-thoi-gian-
giai-quyet-thu-tuc-hanh-chinh-169260328163005664.htm

Thai Nguyén: Poi méi tir thai d6 phuc vu

Thuc té 1au nay, viéc dén tru s& xi, phudng van khién khong it ngudi dan cam thay ap
lwc. Thu tuc chit ché, cing cach ing xtr d6i khi chua that linh hoat & mét s noi, da tao
ra khoang cach nhat dinh giira chinh quyén va nguoi dan. Tir d6, mot cach tiép can méi
dang dugc tinh Thai Nguyén trién khai dong bo & co so, hudng téi diéu chinh phong
cach phuc vu, tang tinh than thién va phat huy vai tro chu thé cua nguoi dan.

Diém déng ban trong ké hoach dwgc UBND tinh trién khai 13 viéc doi mdi duge bat dau
tr nhiing hanh vi cu thé trong giao tlep cong vu. BO nguyén tic “4 xin, 4 ludn, 5 biét, 4
thé hién” dugc dua ra nhu mot chuan muyc Gng xt rd rang.

Nhitng yéu cau tudng ching gian di nhu 16i chao, 16i cam on, hay su chu dong xin 15i
khi ¢ sai sét lai chinh 13 diéu ngudi dan mong doi tir 1au. Khi can bo biét lang nghe,
giai thich rd rang va chiu trach nhiém dén cung, niém tin s& dugc gdy dung tir nhiing
tiép xtc nho nhat.

Khéng dimg lai & giao tiép, ké hoach con hudng dén viéc “nhan vin héa” hoat dong
hanh chinh. Viéc chiuc mung khi dang ky két hon, khai sinh, hay gui 161 chia budn khi
gia dinh c6 tang la nhiing chi ti€t cho thay sy thay doi trong tu duy phuc vu.
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Co quan cong quyén thyc hién giai quyét thi tuc, dong thoi chia sé voi nhiing ddu méc
quan trong trong doi song nguoi dan. Nhiing viéc lam a ay, néu duogc duy tri déu din, sé
gop phan lam mém di hinh anh vén kho cémg cta bd may hanh chinh.
(Baothainguyen.vn 29/3)
https://baothainguyen.vn/xa-h0i/202603/doi-moi-tu-thai-do-phuc-vu-6796c34/

Gia Lai: Ty 1@ cit giam thoi gian gidi quyét thi tuc hanh chinh dat 55,15%

Theo bao c4o cong tac cai cach thu tuc hanh chinh (TTHC) quy /2026 trén dia ban tinh
Gia Lai, UBND tinh d3 ban hanh 3 quyét dinh thong qua phuong an don gian hoa cho
1.713 TTHC véi ty 18 cat giam thoi gian giai quyét dat 55,15%, sau khi thuc hién ra soat
100% TTHC.

Véi két qua nay, tinh Gia Lai khong chi hoan thanh ma con vuot 5,15% chi ti€u ndm
2026 theo Nghi quyét s6 66/NQ-CP ngay 26-3-2025 cta Chinh phu.

Theo d6, Chu tich UBND tinh da ban hé.,nh ké hoach ra soat, danh gia TTHC, :FTHC noi
bd nam 2026 trén dia ban tinh nham tiét kiém thoi gian, chi phi di lai cho t6 chtic, ca
nhan.

Ngoai ra, Chu tich UBND tinh con ban hanh 17 quyét dinh cong bd danh muc 546
TTHC ndi bd thudc pham vi chitc nang quan ly cua cac sé, nganh: Tai chinh, Khoa hoc
va Cong nghé, Tu phap, Ngoai vu, Cong Thuong; Thanh tra tinh, Van hoéa - Thé thao va
Du lich, Nong nghiép va Moi truong, Noi vu, Cong an tinh, Xay dung.

Déng thoi, ban hanh ké hoach ra soat, danh gia TTHC, TTHC noi bd nam 2026 trén dia
ban tinh; trong tam la dé xuat cat giam thanh phan ho so, ra sodt nhom TTHC lién thong
nham tiét kiém thoi gian, chi phi di lai cho t6 chtrc, c& nhan.

Dang chu y, Gia Lai cling da hoan thanh ban hanh danh muc 100% TTHC khong phu
thudc dia gidi hanh chinh; thong qua 2 quyét dinh cia Chu tich UBND tinh cho phép cé
nhéan va td chic ¢ thé chu dong ndp ho so, nhan két qua linh hoat qua hinh thuc tryc
tiép hodc truc tuyén tai bat ky diém giao dich ndo trén toan tinh va quyét dinh vé quy
ché phdi hop thuc hién TTHC khong phu thudc vao dia gidi hanh chinh dé t6 chire thuc
hién mo6 hinh dam bao tinh théng nhat, hiéu qua, déng bo. (Baogialai.com.vn 30/3, Moc
Tra)

https://baogialai.com.vn/gia-lai-ty-le-cat-giam-thoi-gian-giai-quyet-tthc-dat-5515-
post583550.html

Quang Ngai nang cao hiéu qua diéu hanh nho chuyén doi so

Tinh Quang Ngai vira ban hanh K& hoach sd 81, dat myc tiéu nang cao hi€éu qua khai
thac, st dung cac ngudn luc cia nén kinh t& dén nam 2030.
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Trong tim xuyén sudt 1a ddy manh tmg dung khoa hoc, cong nghé, phat trién ha ting sd,
xay dung co s¢ dit liéu dung chung va img dung tri tué¢ nhan tao nham nang cao nang
luc du bao, di€u hanh.

Cung v6i do, tinh t1ep tuc cai cach thu tuc hanh chinh, tinh gon b may, d6i méi phuong
thirc quan ly trén nén tang cong nghé. Cac ngudn lyc vé nhan lyc, vat lyc va tai luc
dugc dinh hudéng phat trién gan vdi khoa hoc, cong nghé, trong do uu tién dao tao nhan
luc chat lugng cao va thu hut dau tu vao linh vuc cong nghé cao.

bic biét, khoa hoc, cong nghé va d01 moi sang tao dugc xac dinh la nguon luc méi, gop
phan ning cao gia tri gia tang cho nén kinh te Quang Ngai ky vong cach tiép cin ndy s&
tao dong luc thic day phat trién kinh té - xd hoi bén vimng trong giai doan téi.
(Quangngaitv.vn 30/3)
https://quangngaitv.vn/quang-ngai-nang-cao-hieu-qua-dieu-hanh-nho-chuyen-doi-so-
6517510.html

Ha Tinh trién khai nhiéu giai phap cai thién, niang cao Chi s6 PCI

Ha Tinh dat myc ti€u cai thién, nang cao Chi sd PCI bang céc giai phap tir ddy manh cai
cach hanh chinh, tmg dung cong ngh¢, doi thoai doanh nghi¢p hi€u qua...

Tai van ban s6 2134 /UBND-KTS3, Chu tich UBND tinh yéu cau cac sO, ban, nganh va
chinh quyén dia phuong tap trung trién khai dong bd nhiéu nhiém vu, giai phap trong
tdm trong nam 2026 va cac nam tiép theo dé tlep tuc nang cao chat luong diéu hanh va
cai thién thir hang Chi ) Nang luc canh tranh cap tinh (PCI).

Theo d6, mét trong nhitng nhiém vy hang dau 1a tang cuong ky luat, ky cuong hanh
chinh trong thyc thi cong vu. Cac co quan, don vi tiép tuc siét chat trach nhiém trong
giai quyét cong viéc lién quan dén doanh nghiép, nha dau tu; nang cao vai trd ngudi
dimg dau trong chi dao, diéu hanh, kip thot thao g& kho khan, vudng méc phat sinh
trong qua trinh trién khai du 4n va hoat dong san xuat, kinh doanh.

Song song voi do, cong tac cai cach thu tuc hanh chinh dugce day manh theo hudng tinh
gon, hiéu qua. Cac khau trung gian s¢ dugc ra soat, cét giam; thoi gian xur 1y hd so duoc
rut ngan Viéc tng dung cong nghé thong tin va chuyén doi sb trong tiép nhén, giai
quyét va tra két qua thi tuc hanh chinh duoc ting cuong, gop phan giam chi phi cho
doanh nghi¢p.

Giao S& Noi vu ch tri, tham muu viéc dua vao chi tiéu chdm diém cai cich hanh chinh
hing ndm ddi véi cac nhiém vu cta chinh quyén dia phuong cap xa dbi vdi cong tac hd
trg doanh nghi€p, cai thién moi truong kinh doanh, nang cao Chi s6 PCI; trong do chu
trong danh gia tinh tién phong, sang tao cia chinh quyén co so trong déng hanh cung
doanh nghi¢p. (Baohatinh.vn 29/3)
https://baohatinh.vn/ha-tinh-trien-khai-nhieu-giai-phap-cai-thien-nang-cao-chi-so-pci-
post308241.html
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Phi Tho: “Ngay thir Bay vi dan” & Thanh Ba

Pé giai quyét nhitng ton tai sau sap xép, sap nhap, chao ming Pai hoi Pang cac cap va
hién thyc héa tinh than “ldy nguoi dan lam trung tdm phuc vu”, xa Thanh Ba di thanh
1ap mo hinh “Ngay thtr Bay vi dan”. M6 hinh ra doi tir yéu cau thyc tién, dap tng nhiém
vu cai cach hanh chinh. Nhiing két qua budc dau di khang dinh sy linh dao ding dan,
g6p phan boi dip niém tin ctia Nhan dan d6i voi chinh quyén co so.

M6 hinh dugc UBND xa giao Trung tam Phyc vy hanh chinh c6ng lam dau mdi tham
muu, ph01 hop véi cac bd phan chuyén mén t6 chirc thyc hién vao thi Bay hang tuan,
bt dau tir ngay 17/1/2026; thoi gian lam viéc budi sang tr 7 gio 30 dén 11 gio, budi
chiéu tir 13 gio dén 17 gio. Noi dung tép trung giai quyét TTHC & cac linh vuc: Tu
phap - ho tich; dat dai - xay dung; gido duc - van hoa - ndi vu.

Trong qua trinh trién khai, tir ngdy 17/1 dén 26/3, Trung tAm di thuc hién truc 9 ngay
1am viéc, tiép nhan 105 hd so. Tat ca hd so déu duge tra dung han hodc sém hon quy
dinh, khong c6 tinh trang ton dong, khong phat sinh phan anh, kién nghi lién quan dén
thai d6 phuc vu. Trung tam ciing hd tro tu van phap 1y vé TTHC cho 90 luot ngudi, chu
yéu lién quan dén linh vuc dat dai.

Theo ghi nhan, nguot dan dia phuong danh gia cao su tan tuy, tinh than vi dan phuc vu
ctia d6i ngii can bo, cong chirc xa Thanh Ba. Viéc duy tri 1am viéc vao ngay thi Bay dé
giai quyét TTHC khong chi gop phan day nhanh tién d6 xir Iy cong viéc ma con xay
dung hinh anh chinh quyén than thién, gan dén, vi dan. (Baophutho.vn 28/3)
https://baophutho.vn/ngay-thu-bay-vi-dan-o-thanh-ba-250545.htm

Lai Chau: Tao diéu kién thuin lgi cho nguoi din vung khé khin tiép cin dich vu
hanh chinh cong

V61 muc tiéu giiip nguoi vung sau vung xa, vung ddc biét kho khan tiép can dich vu
hanh chinh cong nhanh hon va thuc day chuyén doi s, UBND tinh Lai Chau cting Tong
Cong ty Buu dién Vi¢t Nam da ky théa thuan hop tac giai doan 2026 - 2030.

Nbi dung hop tac gira tinh Lai Chau va Tong Cong ty Buu dién Viét Nam tap trung
trién khai dich vy hanh chinh cong, chuyén déi sO va tiéu thy nong san. Buu dién Viét
Nam s& tiép tuc phdi ‘'hop voi tinh Lai Chau trién khai tiép nhén, sb hoa, luan chuyen va
tra két qua giai quyét thu tuc hanh chinh qua mang ludi buu chinh cong ich. Ho tro
nguoi dan thyc hién dich vu cong truc tuyen, tao 1ap ching tir dién tr, thu phi, chuyen
hd so cho cac co quan, don vi ¢6 lién quan dé tham muu, giai quyét theo tham quyén.

Téng Cong ty Buu dién Viét Nam s& ddy manh tiép nhan ho so phi dia gioi hanh chinh,
cho phép nguoi dan ndp ho so tai bat ky diém phuc vu nao gan nhat, thay vi phai dén co
quan hanh chinh theo dia ban; hd trg ngudi dan str dung dich vu cong truc tuyén, thanh
toan khong dung tién mat va céc tién ich s khac... Déng tho1, ddm nhan cac dich vu tai
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chinh buu chinh, chi trd an sinh xa hdi, thu phi, 1€ phi hanh chinh... ngay tai cép Xa,
gitp nguoi dan ti€p can dich vu thuan tién hon ma khong can di chuyén xa.

Thong qua nén tang thwong mai dién t&r chuyén vé cic mit ‘hang noéng san
https://nongsan.buudien.vn va hé thong Logistics hién dai trén toan qudc, Tong Cong ty
Buu dién Viét Nam s& ho tro dua cac san pham dac trung cta Lai Chau nhu: Chée, mac
ca, dugc li€u... 1én san thuong mai dién tu, dén véi dong dao khach hang va mé rong
thi truong ti€u thu. (Dantocphattrien.vietnamnet.vn 29/3)
https://dantocphattrien.vietnamnet.vn/tao-dieu-kien-thuan-loi-cho-nguoi-dan-vung-kho-
khan-tiep-can-dich-vu-hanh-chinh-cong-1774768754985.htm

LINH VUC CAI CACH

Cai cach thi tuc hanh chinh toan dién, ting téc s6 hoa

Tiép ndi két qua da dat, ndm 2026, B6 Nong nghiép va Moi trudng s& ddy manh cai
cach thu tuc, hudng té1 moi truong dau tu thong thoang, minh bach va hi¢u qua.

Theo ké hoach, B9 s& bai bo 100% céc diéu kién ddu tu kinh doanh khong can thiét,
chong cheo, dong thoi loai bo toan bo cac di€u kién khong thudc danh myc nganh nghe
kinh doanh c¢6 di€u kién theo quy dinh cua Luat Dau tu.

D6i voi thi tuc hanh chinh, myc tiéu 1a tiép tuc rut ngén tbi thiéu 15,59% thoi gian giai
quyét, dong thoi day manh tich hop, lién thong cac thu tuc cd ndi dung trung 1dp hoac
thuc hién theo chuoi gia tri.

Nhéan manh vé dinh huéng niy, Vu truong Phan Tuan Hung cho biét: Trong tim nim
2026 khong chi 1a tiép tuc cat giam, ma 1a cai cach thyc chét, di vao chat luong. Ching
t6i s& chuyén manh tir tién kiém sang hau kiém ddi véi cac linh vuc rii ro thap, qua do
vua tao thuan lgi cho doanh nghiép, vira dam bao hi¢u luc quan 1y. Pay 1a budce chuyén
quan trong trong tu duy quan 1y, gop phan tao méi trudng kinh doanh thong thoang hon.

Song song vé&i do, Bo tiép tuc mé rong phan cip cho dia phuong, dua viée giai quyét
thu tuc dén gan hon véi nguoi dan, doanh nghiép, dong thoi nang cao hi¢u qua quan 1y.

Chuyén ddi sb cling 1a tru cOt quan trong trong cai cach nam 2026. B dat muc tiéu
100% thu tuc hanh chinh duoc thuc hién truc tuyén toan trinh; 100% thu tuc ndi bo xur
Iy trén moi truong dién tu; toan bd ché d6 bao céo cua doanh nghié¢p thuc hién truc
tuyén va ap dung nguyén tic “mot lan cung cip thong tin. (Nongnghiepmoitruong.vn
29/3, Pham Oanh - Tu Thanh)
https://nongnghiepmoitruong.vn/cai-cach-thu-tuc-hanh-chinh-toan-dien-tang-toc-so-
hoa-d803528.html
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TP. HCM d6i méi cach 1am trong cdng tac quan 1y cw tru

Véi phuong cham cot 16i “lay nguoi dan va doanh nghiép 1am trung tdm”, Cong an
phuong An Nhon TP. HCM ludn quan tim, tap trung day manh cong tac cai cach hanh
chinh. Pic biét, don vi da c6 cach 1am hay, dat hiéu qua cao trong viéc hudng dan tiép
nhan, giai quyét ho so dang ky cu tri phu hop véi tinh hinh thyc tién dia ban.

Thot gian qua, Cong an phuong An Nhon TP. HCM da thue hién t6t cong tac tiép nhan
va giai quyet hd s0 cu tra cho nguoi dan. bBac biét, don vi da tiép nhan, xir Iy dat ti 18
100% ho so qua cong dich vy cong & cd 03 khia canh: thuong tra, tam trt va luu tra.

Dé dat duoc két qua trén, Cong an phudong An Nhon da trién khai quyét liét, ddng bd
mot sO bién phap phu hop vai tinh hinh thuc t€ trén dia ban, tao sy an tam, tin tudng cho
nguoi dan khi dén giai quyét tha tuc hanh chinh.

Ngoai ngudn nhan luc hién c6, Cong an phudng An Nhon con phdi hop, phat huy vai
trd ctia TO cong nghé sd cong dong & cac khu phd nham hd trg nguoi dan trong thuc
hién dich vu céng trén tinh than hd tro, huéng dan, khong thuc hién thay dé nguoi dan
tiép can va tién dén thanh thuc st dung céc dich vu cong.

Phdi hop véi cac truong Pai hoc tri dong trén dia ban dé tuyén truyén va hudéng dan
cho sinh vién ndm va thuc hién ho so dich vu cong. Cong tac tuyén truyén vé dich vu
cong duoc day manh bang nhiéu hinh thirc tir tryc tiép “di timg ngd, god timg nha, ra
timg ngudi” dé nguodi dan ndm va thyc hién cac tng dung dich vu cong. (Antv.gov.vn
28/3)
https://antv.gov.vn/xa-hoi-4/tp-hcm-doi-moi-cach-lam-trong-cong-tac-quan-ly-cu-tru-
1EOEEAFC9.html

QUAN LY HANH CHINH

Cin Tho: Ap luc hd so ting cao, trung tim hanh chinh cong nd luc khong tré hen

Sau khi trién khai mé hinh chinh quyen dia phuong hai cép, Trung tam Phyc vy hanh
chinh cong phuong O Moén, TP. Can Tho timg budc 6n dinh t chirc, duy tri hoat dong
thong sudt. Tuy nhién, phia sau két qua do la khong it kho khan, ap lyc ma doi ngii can
bo, cong chirc phai nd luc vuot qua dé hoan thanh nhiém vu.

gay tlr som, rat dong ngudi dan dén lién hé giai quyet thu tuc hanh chinh kha dong tai
Trung tdm hanh chinh céng phudng O Mén. Tai quay tiép nhan, can bo, cong chuc lién
tuc huéng dan, xir Iy hd so, bao dam quy trinh dién ra nhanh chéng, dung quy dinh.

Anh Pham Dinh Thoai, chuyén vién trung tam cho biét, khéi lugng cong viéc tang manh
sau khi dia ban duoc sap nhép, trong khi moi can bo phai phuy trach nhiéu linh vyec.
Trung binh moi ngay tiép nhan trén 200 ho so, ap lyc lon nhat 13 phai bao dam tat ca ho
so duoc giai quyét ding han. Co nhing thoi diém, lwong hd so nhiéu trong ngdy, phai
tap trung cao dg, xtur 1y lién tuc dé khong x4y ra tré hen.
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“Trong qua trinh thyc hién, vira hoc hoi, vira trao d6i v4i ddng nghiép & cac phuong
khac dé nang cao nghiép vu cong. Co thé pho bién, pho cap vao hoc duong trong cac
gid hoc IT, hodc trién khai & bic THPT dé cac em nam duoc hinh thirc ndp dich vu
cong; thuc hién tirng budc, tirng budc va rat kinh nghi¢m”, anh Thoai chia sé.

Mot kho khin khac dén tir viée nhiéu nguoi dan, nhat 13 ngudi 16n tudi, chua quen sir
dung dich vu cong truc tuyén. Do d6, can bo tai Trung tam phai hd tro tir khau dang ky
dén nop hd so. Céan bd vira lam nhiém vu chuyén mon, vira huong dan nguoi dan thao
tac trén hé théng, nén ap luc cong viée ting dang ké. Du vay, voi tinh than trach nhiém
cao, doi ngli can by Trung tam van nd luc khic phuc kho khan, duy tri chat luong phuc
vu. (VOV.vn 30/3)
https://vov.vn/chinh-tri/ap-luc-ho-so-tang-cao-trung-tam-hanh-chinh-cong-no-luc-
khong-tre-hen-post1279560.vov

Thai Nguyén: Chi dong xiy dung nén tang dir liéu cho quan tri hién dai

Cudc diéu tra co s& hanh chinh, sy nghi¢p ndm 2026 duoc trién khai trén pham vi toan
qudc khong chi 13 hoat dong théng ké dinh ky, ma con 1a bude quan trong nham “chuén
héa” dix liéu vé td chirc bd may, nhan lyc va hoat dong cua khu vuc cong. V&i Thai
Nguyén, ddy con 1a co hoi dé ra soat, danh gia lai toan dién hé thdng hanh chinh - sy
nghiép trong bdi canh dja phuwong dang ddy manh céi cach hanh chinh, chuyén doi s va
sap xép to chirc bo may.

Theo ké hoach, cudc diéu tra s& thu thap thong tin vé toan bd cac co s& hanh chinh va
don vi su nghiép cong 1ap, tap trung vao co cau to chirc, nhan luc, két qua hoat dong va
muc d§ dap tng yéu cau nhiém vuy.

Thoi gian thu thip thong tin dién ra tr ngay 1/4 dén 15/5/2026; két qua so bd cong bo
vao thang 6 va két qua chinh thirc vao thang 12/2026. Vi khdi luong thong tin 16m,  yéu
cau dit ra khong chi 13 diy di ma con phai chinh xac, ddng bo, c6 kha ning két ndi va
khai thac lau dai.

Tir goe do quan 1y, dir liéu diéu tra s& 1a cin cir quan trong dé danh gia thuc trang t6
chtrc bd may, tir dé6 phuc vu viéc sép Xép, tinh gon, nang cao hi¢u luc, hi¢u qua hoat
dong cua khu vuc hanh chinh, sy nghiép. Pay cling 1a co s¢ dé hoach dinh chinh sach
phat trién kinh té - xa hoi phu hop hon véi thyc tién.

Thai Nguyén xac dinh cudc diéu tra 1an nay gan tryc tiép voi qua trinh cai cach hanh
chinh ma tinh dang trién khai manh mé& trong nhiing nam gﬁn day. Nam 2025, Thai
Nguyén tiép tuc duy tri vi tri trong nhém cac dia phuong c6 két qua cai cach hanh chinh
dan dau ca nudc; nhidu mo hinh trung tam phuc vy hanh chinh cong cap xa hoat dong
hiéu qua, timg budc ning cao chit lwong phuc vu nguoi dan va doanh nghiép.
(Baothainguyen.vn 29/3)
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https://baothainguyen.vn/thoi-su-thai-nguyen/202603/chu-dong-xay-dung-nen-tang-du-
lieu-cho-quan-tri-hien-dai-9007820/

PHAN TIiCH — BINH LUAN

Déan hai long - thuwdc do thanh cong cdi cach

Phai 14y sy hai 10ng cta ngudi dan va doanh nghiép 1am thude do thuc chét,, 1a tiéu chi
cudi cung d¢ danh gia thanh cong ciia mo hinh chinh quyén dia phuong 2 cap. Tong Bi
thu T6 Lam da nhan manh di€u nay tai bé mac Hoi1 nghi Trung wong 2 khoa XIV.

Sau 9 thang, ké tir khi chung ta chinh thirc dong loat van hanh bé may chinh quyén dia
phuong hai cap tai 34 tinh, thanh phd trong ca nudc dén nay, mé hinh quan tri moi da
mang lai nhiéu chuyén bién tich cuc. Bo may hanh chinh da dugc tinh gon manh mé,
giam s6 luong co quan chuyén mon va dau mdi trung gian, giup tiét kiém ngan sach, rat
ngan qua trinh xu Iy céng viéc; cong tac cai cach thu tyc hanh chinh, chuyén d6i so dat
nhiéu tién bd, gop phan nang cao hiéu qua phuc vu nguoi dan, doanh nghi¢p. Van hanh
mo hinh chinh quyén dia phuong 2 cap tao diéu kién dé can bo co sd co duge nhleu co
hoi tiép xuc truc tiép, ling nghe, thau cam nhiéu hon nhiing tdm tu, vuéng méc cia
ngudi dan. Tir d6, co phuong an giai quyét, hodc kién nghi giai quyét phu hop, hiéu qua
hon.

Bén canh nhiing két qua dat duoc, qua trinh van hanh chinh quyen dia phuong 2 cap
cling gap mot s6 vudng mac. Du viée giam dugc dau mbi, giam tang nic trung gian
duoc thuc hién twong d6i nhanh, nhung doi moi co che van hanh, quy trinh xtr ly cong
viéc co noi chua dap tmg dugc yéu cau cua sap xép, tinh gon bo may. Can by, cong
chtic & cip x4, nhiéu noi chua dap ing yéu cau moi. Viéc phén bd nguon lyc chua
twong xung voi nhiém vu dugc giao. Van con tinh trang, cap x4 - noi tryc tiép tiép xuc,
giai quyét cong viéc cua ngudi din van con thiéu vé nhéan luc. Tinh trang thira — thiéu
can by van xay ra, nhat 14 trong céac linh vuc chuyén mén sau nhu: cong nghé thong tin,
y té...

Viéc sap xép t6 chirc bd may nham ning cao hi¢u qua hoat dong cua by may, nang cao
chat lugng hoat dong cua can bd. Do do, can c6 su thay d6i cin ban vé tu duy quan tri.
Chinh quyén khéng chi 1 co quan quan 1y, ma phai tré thanh chu thé phuc vu nguoi dan
va dong hanh cuing doanh nghi¢p. Phai ranh mach chtrc ndng, nhiém vy cua timg cap,

“phai bao dam nguyen tac cap tinh manh vé chién lugc, cip xd manh vé thuc thi”, cap
X3 tap trung giai quyét truc tiép cac van dé ciia nguoi dan, doanh nghiép.

CAp x4 1a cap sat co sd, can bo, cong chure hang ngay dugc tiép xuc truc tiép v4i nguoi
dan, doanh nghiép. Rét nhiéu van d¢, rat nhiéu cau chuyén phat sinh tu thyc tién dugc
phan anh tryuc tiép d01 Vo1 can by, cong chirc va chinh quyén co so. Do do, do1 ngu can
b, cong chuc la yéu td quyét dinh hiéu qua hoat dong cua m6 hinh quan tri moi. Can bo
cip co so phal thue sy 1a ngudi giai quyét viéc. Mudn vay, phai khéc phuc cho duoc
tinh trang “thira nguoi quen viéc cii nhung thiéu ngudi lam viéc méi”. Can som xdy
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dung khung nang luc vi tri viéc lam ddi véi doi ngil can bd, cong chuc cép co s0, khic
phuc cho dugc “khoang tréng” nang luc. Trén co s& do, co ké hoach dao tao trinh do
chuyén mén nghiép vu, k¥ ning quan tri, k¥ ning sb cho can bo co s¢ dé dap tng tot
hon véi yéu cau phat trién méi cua dat nude.

Khi mbi can bd, mdi co quan déu hanh dong voi tinh than phuc vu, thi hi€u qua cai cach
s& duoc do bang sy hai 10ng ctia nguoi dan, doanh nghiép. Mo hinh chinh quyén dia
phuong 2 cdp chi thuc sy thanh cong khi nguoi dan thuc su hai long voi sy thay do6i
trong timg dich vy cong, ting thi tuc hanh chinh, timg 1an tiép xtic voi chinh quyén.
Nhu Téng Bi thu T6 Lam nhin manh: “Hiéu qua cua cai cach khong chi do bﬁng sO
lugng dau mbi duge sap xép lai, ma phai duoc kiém nghiém bang nhing két qua rét cu
thé trong doi song x3 hoi: ngudi dan khong bi phién ha; ho so, thu tuc hanh chinh phai
duoc giai quyét nhanh thong qua khoa hoc, cong nghé, chuyén ddi sb, tinh than phuc vu
Nhan dan cta can bd, va quan trong nhat 1a cAp xa phai thuc sy giai quyét duoc cong
viéc ngay tai chd, phu hop thuc tién dia phuong”. (Daibieunhandan.vn 30/3, Song Ha)./.
https://daibieunhandan.vn/dan-hai-long-thuoc-do-thanh-cong-cai-cach-10411608.html
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